Nicholas Harris

120 North Friars Chase Lane

Fuquay Varina, NC 27526

919.285.1353| nick@theharris.info
Broad technical knowledge combined with outstanding problem solving skills in both strategic and tactical areas. Effective communicator: able to explain complex concepts and ideas to non-technical individuals. 

Technical Skills 

Server Languages Used: Java, PHP, Perl, SQL, Bash, Ruby and Python

Viewer Languages Used: jQuery, CSS, XML,XHTML/DHTML/HTML, ActionScript and  JavaScript
API Experience: JDBC, J2EE, JSP and AJAX 

Development Environments: Eclipse, JBuilder, NetBeans, Subversion and CVS 
Application Server Environments: BEA WebLogic, Apple WebObjects, Netscape iPlanet, Apache Tomcat, W/LAMP server
OS/Environments: Red Hat Enterprise Linux, CentOS, Fedora, Sun Solaris, Windows and MacOS 
Hardware: Rackable Systems, Sun SPARC workstations and Server class hardware, Windows PCs/Servers, Macintosh PC’s, printers, scanners and other peripherals 
Software: Atlas AdManager; Oracle, SQLServer and MySQL database servers; MS Office Suite; Adobe Creative Suite: Macromedia Suite, including Flash and Flex,  Microsoft Access

Professional Summary 

TEK SYSTEMS (contract position at CSC), Raleigh, NC

August 2009  - Current
For more than 30 years, CSC has been a trusted partner to state Medicaid agencies. North Carolina is the latest to count on us for its Medicaid Management Information System (MMIS).

 
UI Design Team Lead

· Team Lead for the UI Design Team

· Helped create a state of the art UI for the replacement MMIS applications
· Worked closely with the state users and decision makers to create an advanced UI that takes advantage of modern browsers to increase the users productivity.

· Created mockups for use during the design phase of the function areas of the MMIS applications

· Developed jQuery scripts and implemented modules based on need and state requirements for w3c specifications and section 508 usability guidelines
ONWIRED , Cary, NC






July 2009  - Current
A small, vibrant web design studio located near Raleigh, North Carolina.


Web Developer
· Converted site to JQuery from a mix of prototype and other AJAX libraries.

· Customized Drupal-based for a custom furnishings web site

· Added functionality to business focused social networking site based on TurboGears 2.0 in python

NEWS OVER WIRELESS (CBC New Media, LLC) , Raleigh, NC

2008 – 2009  
News Over Wireless provides turn-key mobile solutions that meet the unique needs of media properties.  


Mobile Application Developer

· Used AJAX in user-centered design of stats and configuration UI, visual design was very important for usability

· Build XML parser scripts to injest content from partner sites in varying RSS and XML formats.

· Worked closely with video suppliers to integrate our solution with their products. Also helped troubleshoot and improve workflow for ingesting video produced by the television stations.

· Integrated content from affiliates in the Top 50 markets of the US. Worked with content developers and support staff in multiple locations to deliver the most useful content possible.

· Managed application delivery and reporting across several carriers. This includes working with testing facilities and support staff. 

· Participated in on-call rotation in support of our video trans-coding cluster and content management software. 

· Helped install and maintain MacOS X cluster for trans-coding of local news video and delivery to carriers as well as to the end user though mobile web and premium application.
· Developed processes and procedures to validate all handset code ensuring that it meets specifications and timelines. 
· Responsible for designing, coding, maintaining, and testing news delivery applications for mobile devices such as cell and smart phones. 
· Proficient in the following technologies: Java/J2ME, Unix, Apache, Perl/PHP, SQL/MySQL, WAP, XML, HTML, Objective-C/iPhone development. 
· Compiled and tested software for mobile devices, especially the iPhone.
BRAND FUEL PROMOTIONS , Morrisville, NC



2007 - 2008  
Brand Fuel Promotions  is a full-service promotional products agency that helps their clients increase sales and raise brand awareness by adding logos to imprintable items.


Web Developer
· Worked closely with clients to develop user online retail presence, e-commerce web sites that utilize AJAX, HTML, JavaScript, SEO as well as adapting the visual design requested to the framework.
· Updated the visual design of the brandfuel.com web site using Photoshop, Illustrator and integrated YouTube videos.
· Customized and maintained the Concourse Suite CMS.

· Managed Blackberry Enterprise Server, Microsoft Active Directory, Exchange and SQL Server. 

· Helped sales staff with technical issues via phone, email and in person.
· Created wireframe mockups of websites based on customer requirements and feedback

ATLAS SOLUTIONS (formerly Accipiter Solutions), Raleigh, NC 

2004 - 2007 
Provides an ad management solution that allows publishers to increase targeting capabilities, speed ad delivery, and monitor and control inventory in real time. 

Web Developer Support 
· Supported customers hosted in our facility or on their own network. 
· Assisted with the creation of dynamic HTML, AJAX, JavaScript and Flash based advertisements.

· Supported developers integrating advertisements into high traffic web sites.

· Used Adobe Photoshop and Illustrator to update graphics for internal tools.

· Helped customers use JavaScript, HTML and XML to integrate the advertisements into their web sites.

· Performed many of the same duties as Application Engineer position.
· Configured, monitored and maintained customers hosted in our facility. 

· Created Solaris and Linux shell scripts to automate installation and upgrade processes.  

· Automated and streamlined procedures to speed and ease maintenance. 

· Provided escalation management on mission critical customer situations. 

· Evaluated, provided feedback on process documentation. 

· Researched and resolved technical issues received from customers. 

· Provided 24 hour on-call coverage for mission critical systems. 


MANAGEMENT DYNAMICS (formerly BridgePoint), Cary, NC 


2001 - 2004 
Provides critical global multi mode connectivity and visibility, enabling clients to reduce inventories, improve customer service and substantially decrease logistics operating costs. 


Web Application Developer 
· Developed J2EE applications to retrieve data from a complex Oracle database, and render standards-compliant HTML and JavaScript to the browser. Documented in detail all functionality with JavaDoc. Used XML and custom DTDs to define user interface components in a JSP-like system. 

· Led User Interface design and implementation on new shipping contract auction and tracking software, then moved on to flagship product. Launched enhanced corporate intranet site utilizing latest AJAX-style dynamic content. 

· User Interface featured in trade magazine article: BridgePoint’s NaviPact promises clear sailing for ocean contracts Supply Chain e-Business, March 2002, Pages 36-38 

· Successfully implemented new User Interface and structure allowing more flexible branding options, enhancing customer satisfaction and reducing customization time. 

· Analyzed and developed reporting capabilities, resulting in high customer satisfaction and retention. 
Integrated and modernized intranet content, administered message board to allow better cross-departmental discussion. 

USINTERNETWORKING, INC. (formerly Interpath), Morrisville, NC 

2000 - 2001 
Provider of outsourced application development, integration and hosting solutions. 

HTML Developer 
· Worked with Information Architects and Technical Leads to drive the successful execution of client engagements. 
· Analyzed creative, technical and user experience implementation in various types of projects such as portals, eCommerce, marketing and B2B sites. 
· Developed dynamic HTML templates to be applied to the Vignette Story Server system. 
· Created, designed and installed Flash content where needed.
· Created interactive prototypes, expediting sales cycle. 
· Developed front-end code on high traffic web sites.

· Integrated and modernized intranet content, allowing better cross-departmental communication. 

CENTRA (formerly MindLever), RTP, NC 






2000 
Centra provides an integrated e-Learning environment over the Internet. 

Product UI Designer 
· Analyzed and developed interactive product prototypes using HTML and JavaScript. Provided usability guidelines across the different areas of the web application. 
· Created Web Application Design Style Guides. 
· Managed the Software Interface Design process and consistency. 
· Worked closely with design and development teams to implement and verify the design. 
· Participated in customer requirements gathering and early design. 

· Improved existing user interface, resulting in high customer satisfaction and retention.
· Created branding opportunities within the interface
· Performed informal usability studies with customers
· Worked closely with other User Experience designers and information architects
CDI (contract position at IBM), RTP, NC 






1999 
CDI Corporation is a global provider of engineering and information technology project delivery and specialty staffing. 

Web Developer 
· Formatted developer documents to fit within established templates. Researched and entered documents for dynamic content management. 

· Successfully launched the DeveloperWorks web site. 

· Developed HTML templates utilizing Cascading Style Sheets and Server Side Includes, allowing faster and more uniform integration of software developer documentation. 
MONEY MAILER OF NC, Raleigh, NC 






1997-1999 
Money Mailer services local business communities by helping them reach their entire customer base through a targeted system for businesses to reach their consumers. 

Graphic Design/Web Design/Technical Support 
· Designed full color, 2-color and 1-color advertisements for local businesses. Worked closely with sales force to ensure final product would have the most impact in the marketplace. Provided technical support and training to the company’s sales force and their artists. Installation and troubleshooting of software on Macintosh and Windows based PCs. 

· Created and implemented remote proofing system, saving the company hundreds of dollars per week in shipping costs. 

· Developed corporate web site, allowing the sales force to actively sell their territory and proof their advertisements quickly. Created the user interface with HTML, Javascript and Photoshop.
Education 
RHCT Course (RH033+RH133) 

Red Hat, Raleigh NC 


2007 

Web Programming (HTML + Java) 
Wake Technical Community College 
2004 

Computer Graphic Design 

School of Communication Arts 

1997
